SELF SERVICE RESET Verses  ADMIN REQUESTED RESET
When you try a manual reset of your E2 account.  This is what is sent to the DIRAUX shared inbox.  Note, we don’t know who David is and by the time we tried to look up who’s supplier vendor number this username belongs to, the 10 minute link will have long expired.  
We need to know before you submit a self-reset as we are not monitoring the shared inbox 24/7.   These notices can stack up in the inbox until the next notice below is received. 
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24 HOUR LOCK OUT FROM SELF-SERVICE PASSWORD RESET
If you continue to try to self-reset your account without getting a link, then this will be the notice we get from the system.  Note again, we don’t know who Michael is and there is no supplier vendor number associated with this message.  The only way for us to now reset you before the 24 hour period, is for you to send us an email to the shared inbox to ask for a reset of your account.  
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LOCKED E2 ACCOUNTS
The same goes for when you are locked out of the system.  This is what we get in the shared inbox.  We don’t know who Robert is and the only way we will know whose account need to be unlocked is for you the member to send an email to the shared inbox to tell us that that you need to be unlocked.  
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Once you’ve contacted the shared inbox and we’ve successfully unlock your account you can then go into the system and try to sign in again.  If you can’t recall your password, the best option is to request a reset.  Once an admin reset is done to your account, the below is the email we get in our shared inbox.  We will forward this email to you and you will be able to get into E2 again.  You have 24 hours now instead of 10 mins to use this link.  
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CWT - E2 Solutions Password Reset Requested

Dear DAVID,

This auto-generated email is to notify you of a password change toyour account.
No action is required, unless you did not change your password. If you have any
questions, or you did not make this request, please contact your Agency System
Administrator. Policy prohibits E2 Solutions Customer Support Center staff from
assisting with password/login related issues.

Click this link to reset the password for your username, USCG-208594:

This link expires in 10 minutes.

Can't use the link? Enter a code instead: 865821

Thank you for using E2 Solutions. Please note: Replies to this mailbox are not
monitored.
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CWT - E2 Solutions Password Reset Denied

Dear MICHAEL,

A password reset request was made for your E2 Solutions account. A minimum
of twenty-four hours is required between self-service password resets. Please
contact your agency help-desk or system administrator for any further
assistance.

Ifyou did not make this request, please contact your system administrator
immediately.
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CWT - Account Locked

Dear ROBERT,

Your E2 Solutions account has been locked due to too many failed login
attempts. If you have any questions, please contact your Agency System
Administrator. Policy prohibits E2 Solutions Customer Support Center staff from
assisting with password/login related issues.

E2 Solutions. Re;
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CWT - Welcome tfo E2 Solutions!!
e I -

This email s fo notify you that your E2 Solutions account has been
established.

Your system administrator has created an E2 Solutions user account
foryou.
Click the following link to activate your E2 Solufions account:

This link expires in 1 da

Your username is USCG-208594
Your organization's sign-in page is £2 Solufions

If you have any questions or this email has expired, please contact
your Agency System Adminisirator or your agency's designated E2
Solutions Customer Support Center.

Thank you for using E2 Solutions.

This e-mail and any atfachments may contain confidential and/or
proprietary information. If you received this e-mail in error, please
nofify the sender immediately by reply e-mail and delete the e-mail
and any atfachments; any further use of such e-mail or
attachments s strictly prohibited.





